
  

Bradford on Avon & Melksham Health Partnership 
Proposal to close St Damian’s Surgery, Melksham 

 
Frequently Asked Questions: 

 
In November 2018 Bradford on Avon & Melksham Health Partnership submitted an 
application to Wiltshire Clinical Commissioning Group (WCCG) to close St Damian’s 
Branch Surgery in Melksham. Following an extensive public consultation with 
patients our application was rejected by the CCG in January 2019, who stated, 
‘unable to support this application, at this time’.  
 
Since January 2019 we have had to shorten the opening hours of our St Damian’s 
branch Surgery to provide appropriate clinical and administration hours to Bradford 
on Avon Health Centre. Since April 2019 registrations and repeat prescriptions are 
managed by the Bradford on Avon Health Centre or by the patients themselves 
online.  
 
Currently, St Damian’s is open 8:30-12:30 Monday–Friday and provides only routine 
doctor and nurse appointments. All emergency care is provided from our Bradford on 
Avon Health Centre where GPs who currently work at St Damian’s Surgery are 
available to maintain continuity to our Melksham patients. There has been no change 
to our home visit provision. As a result of these changes we have seen 20 % of our 
patients move to the other two GP Practices in Melksham. An increasing number of 
our Melksham patients are choosing to visit Bradford on Avon for their routine care..  
 
If the proposed closure of St Damian’s Surgery goes ahead in March 2020, then all 
patients currently registered with St Damian’s Surgery can remain with the practice.  
Consultations will be available at Bradford on Avon Health Centre, St Margaret’s 
Surgery and Winsley Surgery.  

 
1. Will this mean more patients accessing BoAHC appointments, at the 
expense of BoA patients? 

 No, we intend on moving the clinicians from St Damian’s Melksham therefore 
increasing clinical capacity (appointments) in Bradford on Avon, using the 
additional 4 clinical rooms in the space previously occupied by the relocated 
Dental Practice.  

 
2. I want to stay with BoAMHP and have transport, can I still be a patient? 

 Yes, all current patients who are registered with BoAMHP (who may currently 
attend St Damian’s Surgery for care) are able to remain BoAMHP patients.  
You will need to travel to Bradford on Avon (The Health Centre, St Margaret’s 
or Winsley) to see one of our clinical team for care.  Access to home visits 
does not change. Nb. Lack of transport is not a reason for a home visit. 

 
3. I do not have transport but want to remain a patient at BoAMHP? 

 To ensure easy access to care, we recommend that you register with a GP 
Surgery near where you live.  Both Giffords and Spa Medical Centre are 
taking on new patient registrations.  Your medical record is on a clinical 



  
system which is used by all three practices, so you will have continuity of care 
in respect to your medical data. 

 
 
4. Are SPA Medical Centre and Gifford’s Surgery full? 

 Gifford’s Surgery continues to accept new registrations, SPA Medical Centre 
opened their list to new registrations in October 2019. Therefore both 
surgeries are currently accepting new patients.   

 
5. Have patients been considered in this proposal? 

 Patient safety has been at the heart of the partners decision making process. 
The decision to apply to close St Damian’s Surgery, Melksham has not been 
easy. Many of the partners have St Damian’s registered patients, whom they 
know that this will impact. There are currently 2,500 St Damian’s Patients and 
18,000 Bradford on Avon Patients and the safety of all patients has to be 
evaluated as part of this decision. There are 2 other surgeries in Melksham 
who are both able to accept new patients. Bradford on Avon patients only 
have Bradford on Avon Health Centre within their town with which to register. 
There are 4 additional clinical rooms at Bradford on Avon Health Centre, since 
the relocation of the Dental Practice.    

 
6. Why can’t we have definite answers now?  

 We are in what is known as a consultation period, during which we are keen 
to hear feedback from a wide audience of people, as a consultation period is a 
time to engage with our patients, staff, and local practices who will be 
affected, as well as the Wiltshire Clinical Commissioning Group(CCG), NHS 
England and Town Councillors, the outcome of these meetings may inform 
changes to our final proposal. We are just at the beginning of this process, at 
the end of which we will have definite answers to your questions. The care 
provision for our patients remains unchanged until a decision has been made 
by CCG/NHS England. 

 
7. How can the closure of one of only three existing GP Practices in Melksham 
possibly be in the best interests of 2,500 registered patients with further new 
housing developments due to be built in the coming years ?  

 Patients will not be left without a GP. The CCG will work with us and the other 
local services to develop a plan for smooth transition of care, should the 
proposal be accepted.  

 There are many towns such as Warminster, Westbury and Bradford on Avon 
where there is only one GP Practice.  

 
 
8. We moved from Gifford’s Surgery because we weren’t happy, now we don’t 
have a choice?  

 We are sorry to hear that you were not happy at Gifford’s, it has been a very 
challenging time for all GP Practices over the last few years. Gifford’s have 
successfully addressed recruitment issues and are providing a 
comprehensive, well doctored service to any patient wishing to register. If the 
proposal to close St Damian’s is approved, and you are not happy with 
Gifford’s Surgery you would be able to register with an alternative GP 
Practice, SPA Medical Centre is taking on new registrations.  



  
 

9. We moved from Spa Medical Centre because we weren’t happy now we 
don’t have a choice?  

 We are sorry to hear that you were not happy at Spa Medical Centre, it has 
been a very challenging time for all GP Practices over the last few years. 
Gifford’s Surgery is currently taking on new patient registrations. If the 
proposal to close St Damian’s is approved, and you are not happy with Spa 
Medical Centre you would be able to register with an alternative GP Practice, 
Gifford’s Surgery is taking on new registrations.  

 

 
 

10. Will there be enough GP’s for all of the patients that will need to move to 
Spa Medical Centre or Gifford’s Surgery? 

 Yes, patients will not be left without a GP. The CCG have suggested that 
patients should not move surgeries until a decision had been made on the 
proposal to close St Damian’s Surgery. This will allow the practices time to 
manage the process ensuring the continued provision of care for those 
affected patients. However, it is your choice where you register and if and 
when you decide to change practices, we will be sorry to see you go and will 
support you in your choice. 

 
11. How will this affect elderly patients who don’t want to start making new 
relationships, with new GPs?  

 We recognise that continuity of care is important to all of our patients, 
however we consider the best interests of each patient on a case by case 
basis. This will be managed by your GP on an individual basis should the 
proposal be accepted.    
 

12. A lot of the work is carried out by the Nurse. Could we have an outpost 
where nurse- led care delivers a reduced service? 

 We are looking at all options available to us, during this consultation period. A 
lot of Primary Care work is carried out by other clinicians such as Practice 
Nurses, Health Care Assistants, Emergency Nurses, Clinical Pharmacists and 
Extended Care Practitioner, but all of these clinicians work under the 
supervision of a GP. 
 

13. What is going to happen to the Melksham Hospital Site if St Damian’s 
closes?  

 The hospital is owned by NHS Property Services and it will be their decision 
what happens next in this space if St Damian’s Surgery closes. 

 
14. Will the Leg Club Service at Spencers Hall in Melksham still be provided by 
BoAMHP?  

 BoAMHP are committed to continuing to run the Melksham Leg Club and we 
will shortly be introducing a social café to the club, which is something that 
has worked well at the Bradford on Avon Leg Club. 

 
15. Why can Spa Medical Centre and Gifford’s Surgery recruit doctors and 
nurses and St Damian’s can’t? 



  
 BoAMHP have recruited staff over the last year, but we have sadly not been 

able to fully replace the number of sessions required.  

 Working across multiple sites is difficult – it is increasingly challenging to 
manage the rotation of staff across four sites, lone site working, the 
requirement for educational learning and supervision and meetings. Spa 
Medical Centre and Gifford’s Surgery both operate from one purpose built site 
which is more attractive to new staff 
 

16. What about GP provision for the 1,000 new homes (2,500-3,000 patients) 
due to be built across the next 3-5 years? 

 Gifford’s Surgery has capacity for approximately 18,000 patients and they 
currently have 14,000 patients, so there is room for growth in patient numbers. 
The challenge will be timely recruitment of clinical staff as numbers increases 
to ensure safe delivery of patient services for all patients.  

 NHS property services would decide what services to provide from this space 
in the future. 

 Spa Medical Centre will continue to look at ways they might be able to 
increase patient numbers, having absorbed much of the town’s growth over 
the last three years.  

 The impact of new housing developments is a national concern for the NHS, 
with national recruitment problems the only solution is to look at new ways of 
working. You may be aware that we have recently created the Melksham & 
Bradford on Avon Primary Care Network, which is where 3 local GP practice 
(Gifford’s Surgery, Spa Medical Centre & Bradford on Avon & Melksham 
Health Partnership) work together to deliver care at scale to all patients 
registered at the 3 GP practices.   
 

17.   What do I do if I want to raise my concerns/questions to the practice 
and/or Wiltshire CCG? 

 During this consultation period, we welcome all feedback from those people 
who will be affected or would like their thoughts considered as part of the 
consultation period. Please complete the questionnaire found on our website;  

https://www.boamhp.co.uk/news.aspx?pr=J83030 
 

18. There is a very poor bus service to BoA, are there any plans to put more 
buses put on to improve links between the 2 towns? 

 There are no plans to introduce more frequent busses that we are aware of at 
this stage. We have engaged with the Bradford on Avon and Melksham Town 
Councils, this will continue throughout the consultation process and beyond, 
we will pass on concerns raised during the consultation process.  

 
 
 
  

https://www.boamhp.co.uk/news.aspx?pr=J83030

